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Section 1 Important Notes, Contents and Definitions

The board of directors, the board of supervisors and directors, supervisors and senior
management of the Company hereby guarantee that no false or misleading statement or
major omission was made to the materials in this annual report and that they will assume
all the responsibility, individually and jointly, for the authenticity, accuracy and
completeness of the contents of the annual report.

Ren Jianhua, the head of the Company, Zhang Guofu, the head of accounting work, and
Zhang Guofu, the head of accounting body (accountant in charge), guarantee the
authenticity, accuracy and completeness of the financial report in the annual report.

All directors of the Company personally attended the board meeting for reviewing this
report.

The Company has risks such as policy fluctuations in the real estate market, price
fluctuations of raw materials and intensifying market competition. Please pay attention to
the investment risks.

The preplanned profit distribution deliberated and approved by the board of directors:
taking 944,094,916 shares as the radix (the existing total share capital of 949,024,050 shares,
excluding 4,929,134 shares repurchased), the Company will send cash dividends of RMB 5
(tax inclusive) and 0 bonus share (tax inclusive) to all shareholders for every 10 shares, and
instead of converting capital reserve into share capital.
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Directory of documents available for inspection
I. Financial statements containing signatures of the legal representative, the head of accounting work, and the head of accounting
body with seals.

I1. Original audit report stamped by ShineWing Certified Public Accountants (Special general partnership) and signed and stamped
with the certified public accountants.

111. Original copies of the documents and announcement of the Company published on the newspaper designated by the CSRC in
the reporting period.

1V. 2023 annual report of the Company signed by the legal representative.

V. Other relevant information.



Hangzhou ROBAM Appliances Co., Ltd.
2023 Full Annual Report

Definitions
Terms Refers to Definition

The (_:ompany, company, Robam Refers to Hangzhou ROBAM Appliances Co., Ltd.

Appliances

Mingqi Refers to Hangzhou Minggi Electric Co., Ltd.

. . Shengzhou Kinde Intelligent Kitchen

Kinde Intelligent Refers to Electric Co., Ltd.

Jinhe Electric Appliances Refers to II:|tadngzh0u Jinhe Electric Appliances Co.,
Hangzhou Robam Industrial Group Co.,

ROBAM Group Refers to Ltd., controlling shareholder of the
Company

Reporting period Refers to Year 2023

AVC Refers to Beijing All View Cloud Data Technology

Co., Ltd.
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Section 2 Company Profile and Major Financial Indicators

I. Company Information

| Stock abbreviation

ROBAM | Stock code 002508

| Stock exchange for stock listing

Shenzhen Stock Exchange

\ Company name in Chinese

Hangzhou ROBAM Appliances Co., Ltd.

Company short name in

Company short name in English
(if any)

Legal representative of the
Company

Registered address

Postal code of the registered
address

Historical changes of the
Company's registered address

| Office address

Chinese ROBAM
Company name in foreign HANGZHOU ROBAM APPLIANCES CO.,LTD.
language (if any)

ROBAM

Ren Jianhua

No. 592 Linping Av., Yuhang Economic Development Zone, Yuhang District, Hangzhou City,
Zhejiang Province

311100

N/A

No. 592 Linping Av., Linping District, Hangzhou, China

Postal code of the office
address

311100

 Company website

www.robam.com

|Email

robam@robam.com

I1. Contact Person and Contact Information

 Name

Secretary to the board of directors Securities affairs representative

Wang Gang

‘ Contact address:

No. 592 Linping Av., Linping District,
Hangzhou, China

| Tel 0571-86187810
| Fax 0571-86187769
\ Email wg@robam.com

I11. Information Disclosure and Keeping Place

discloses the annual report

The website(s) of the stock exchange where the Company

Securities Times, China Securities Journal, Securities Daily,
Shanghai Securities News

the annual report

The name and website of the media where the Company discloses

http://www.cninfo.com.cn

\ Place of preparation of the Company's annual report Board office

IV. Registration Changes
\ Uniform social credit code 91330000725252053F
\ Changes in main business since the Company’s listing (if any) N/A
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\ Name of signatory accountant Lei Yongxin, Wang Qing

The sponsor institution engaged by the Company to perform the continuous supervision responsibility during the reporting period
0O Applicable ™ Not applicable
The financial advisor engaged by the Company to perform the continuous supervision responsibility during the reporting period

0O Applicable ™ Not applicable
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2. Differences between net profits and net assets in financial statements disclosed according to the
Overseas Accounting Standards and Chinese Accounting Standards simultaneously

0 Applicable ™ Not applicable

No difference between net profits and net assets in financial statements disclosed according to the Overseas Accounting Standards
and Chinese Accounting Standards during the reporting period.

VI11. Key Quarterly Financial Indicators

, Unit: yuan

| Q1 Q2 Q3 Q4

\ Operating income 2,177,271,694.59 2,757,598,105.56 2,998,449,763.72 3,268,576,210.40
Net profits attributable to
shareholders of listed 388,734,141.35 440,984,209.34 543,262,685.56 359,808,295.88
companies
Net profits attributable to
shareholders of the listed
company after deduction 341,448,848.17 405,243,129.21 536,650,325.69 300,225,739.57
of non-recurring profits
and losses
DNGL G2 L0 LGt 181,762,454.94 777,970,398.29 434,844,723.63 997,344,235.85
operating activities

Whether there is significant difference between the above financial indicators or the total sum of them and the financial indicators
related to the quarterly report and semiannual report disclosed by the Company

OYes MNo

IX. Non-recurring Profit and Loss Items and Amount

M Applicable 00 Not applicable

Unit: yuan
Item Amount in 2023 Amount in 2022 Amount in 2021 Description

Profits and losses on the disposal of non-current
assets (including the write-off of the provision -1,212,528.65 113,456.26 -2,290,187.24
for asset impairment)
Government subsidies included into current
profits and losses (except those government
subsidies that are closely related to normal
business of the Company, comply with national 82,547,062.16 101,963,275.49 65,893,969.94
policies and regulations, enjoyed according to
defined criteria, and have an ongoing impact on
the Company's profit or loss)
Rev_ersal of impairment provision for receivables 98,986,397.46 24,667,546.54 1,034,992.00
subject to separate impairment test
Income and expenditure other than those -1,838,686.70 -2.044,818.28 -2,306,626.52
mentioned above
Minus: Amount affected by income tax 27,437,027.69 26,789,339.27 6,738,387.65

Amount of minority shareholders' equity 1,823,927.09 4,607,290.53 735.018.14
affected (after tax)
Total 149,221,289.49 93,302,830.21 54,858,742.39 --

Details of other profit and loss items that meet the definition of non-recurring profit and loss:

O Applicable M Not applicable

The Company does not have any other profit and loss items that meet the definition of non-recurring profit and loss.

Description of recurring profit and loss items
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1 Applicable 0O Not applicable

Item

Amount involved (yuan)

Cause

VAT exemption or reduction or refund

90,681,056.87

National tax policies, recurring business

Individual income tax service charge
refund

684,354.91

National tax policies, recurring business
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Section 3 Management Discussion and Analysis
I. Industry Situation of the Company During the Reporting Period

In 2023, the kitchen appliance industry experienced a recovery after five years of consecutive decline. The demand for updating
kitchen appliances began to be gradually released, and the overall sales of the industry improved, but we could see that he strong
will be strong forever. According to the retail data released by All View Cloud (AVC), the retail sales of kitchen and bathroom
appliances (such as range hoods, gas hobs, electric water heaters, gas water heaters, sterilizer cabinets, dishwashers, built-in
appliances, water purifiers, and integrated stoves) in 2023 amounted to RMB 166.9 hillion, representing a year-on-year increase of
5.3%. Among them, the total sales of rigid demand categories (range hoods, gas hobs, electric water heaters, gas water heaters)
was RMB 99.8 billion, representing a year-on-year increase of 6.5%; the total sales of the categories with a demand for quality
(sterilizer cabinets, dishwashers, built-in appliances, water purifiers) was RMB 42.3 billion, representing a year-on-year increase
of 8.6%; the total sales of integrated stoves was RMB 24.9 billion, representing a year-on-year decrease of 4.0%.

Accompanied by consumer grading, the kitchen appliance industry in China is experiencing a new stage of development, and the
transformation of kitchen life centered on health, wholeness and intelligence is constantly speeding up. Consumers pursue
products with powerful functions and comfortable experience, and their demand for health and aesthetics acts as a product
innovation driving factor. The kitchen appliance industry will develop in an intelligent and integrated way. With the continuous
development of Internet of Things, artificial intelligence and other technologies, kitchen appliance products will become more
intellect, and integrated design will also improve kitchen space utilization and product aesthetics. In addition, environmental
protection and energy saving are also the future development priorities of the kitchen appliance product industry. With the
increasing global environmental awareness, more attention to sustainable development will be paid in the design of kitchen
appliance products. As the concentration of brands in the industry continues to improve, consumers are increasingly trusting in
well-known brands. At the same time, with the expansion of market scale and the intensification of competition, there will be more
opportunities and challenges in the kitchen appliance industry in the future.

According to the National Economic and Social Development Statistics Bulletin 2023 issued by the National Bureau of Statistics,
at the end of 2023, the urbanization rate of the permanent population in China was 66.2%, representing an increase of 0.98% over
the end of the previous year. Compared to the urbanization rate of over 80% in developed countries, there is a broad development
prospect for the kitchen appliance industry. The urbanization in China is developing in the middle stage, and is developing towards
the goal of high-quality. In 2023, the demand for upgrading was increasing, and the trend of upgrading kitchen appliance
categories in China will continue.

I1. Main Business of the Company during Reporting Period

Dedicated to creating a new quality kitchen for millions of families, the Company takes foot in the kitchen field and focuses on the
development, production, sales and comprehensive services of kitchen appliances, including range hoods, gas hobs, dishwashers,
steam oven-oven and integrated stoves, etc., and it is committed to creating a more "convenient, healthy and interesting" kitchen
life for millions of families. After 45 years of development and growth, the Company has become the manufacturer with the
longest history, the highest market share and the largest production capacity in the Chinese kitchen appliance industry.

According to product attributes and cooking methods, the Company's products are mainly divided into three categories. The first
category refers to the product group represented by range hoods. The second category refers to the electrified cooking product
group represented by steam oven-oven, steamer and oven. The third category refers to the water kitchen appliance product group
represented by dishwashers, gas water heater and water purifier. In addition, it also includes integrated product groups represented
by integrated stoves and integrated range hoods, etc., as well as refrigerators and other categories, providing consumers with a full
set of kitchen appliance solutions.

The channel layout of the Company is complete, forming three major channels focusing on offline retail, online e-commerce and
refined decoration engineering, as well as overseas channels.

1)

10



Hangzhou ROBAM Appliances Co., Ltd.
2023 Full Annual Report

mainly reflected in the high-end positioned the brand capacity, continuous innovative research and development capacity,
comprehensive and efficient operation capacity.

1. Brand capability of high-end positioning

Founded in 1988, the ROBAM continues to deepen the positioning of "big suction" and create high-end brand experience. "Big
suction” has become the synonym of "high-end range hood", and the ROBAM has become one of the most famous and favorite
professional high-end kitchen appliance brands in China. Since 1991, ROBAM range hood has won the only "Quality Silver
Award of the People's Republic of China"”, "China Famous-brand Product”, "National Inspection-free Product” in the kitchen
appliance industry; ROBAM has been recognized as "China Famous Brand"; ROBAM has won "Most Influential Brand in China's
Kitchen Appliance Industry” and "China's 500 Most Valuable Brands". In addition, ROBAM Appliances has been rated as one of
the "BrandZ Top 100 Most Valuable Chinese Brands" for 7 consecutive years, and awarded the "Top 500 Asian Brands" for 15
consecutive years. In 2018, ROBAM Appliances put forward a new brand concept, that is, to "Creating China's new kitchen."
ROBAM Appliances became the CCTV's leading national brand in the world and won the 2019-2020 High-end Brand Award
from China National Household Electric Appliances Commercial Association. ROBAM range hoods and built-in gas hobs have
led the global sales for 9 consecutive years, and large kitchen appliances for cooking have led the global sales for 3 consecutive
years.

2. R&D capability of continuous innovation

The Company adheres to the principle of "product leading™ and constantly pursues "technology leading”. The Company now has a
national enterprise technology center, a national industrial design center, acting as a national intellectual property advantage
enterprise and a model enterprise, and has set up California Innovation Research Institute, Shenzhen Innovation Research Institute
and workstation for academicians from Tsinghua University. With industry-leading national industry designs, intelligent
manufacturing technology and superior product quality, ROBAM Appliances has already evolved into a market leader, an industry
standard advocate, and a CSR forerunner. In 2023, the Company won the first, second and third prizes of Science and Technology
Progress Award by China National Light Industry Council, the honor of advanced collective in standardization work in 2021-2022,
the China Patent Award for Excellent Appearance awarded by China National Intellectual Property Administration, the Award for
Innovation Achievement of Household Appliances by China Household Electrical Appliances Association, and the second prize of
Quality Project Award by China Association for Quality. At the same time, it has been standing at the industry leading level in
R&D team, R&D patents, standard formulation and other aspects. Since 2008, ROBAM Appliances has won more than 80 product
design awards, including authoritative awards at home and abroad, such as Germany IF, Germany Red Dot, and China Red Star,
leading the trend of kitchen appliance product design. The Company has authorized a total of 4,484 patents, covering all major
categories of kitchen ecology supporting easy cooking with superb technologies.

3. Comprehensive and efficient operation capability

The Company has the leading marketing capability in the industry: by adopting the only agency marketing mode in the industry,
the Company has created the most comprehensive, efficient and responsive marketing system in the industry through strong
management and control, equity incentive and the de facto business partner system. The Company deepens intelligent
manufacturing and refined operation. It was awarded the "National Top 100 Quality Inspection Integrity Benchmark™ and
"National Excellent Quality and Excellent Credit Enterprise” in 2020. The Company focuses on global manufacturing and strives
to become a first-class manufacturing benchmark in China. In 2021, it listed in the first batch of enterprises that were awarded the
"Future Factory" medals by the Economy and Information Technology Department of Zhejiang. In addition, the Company
accelerates the integration of digitization and informatization, focuses on the interactive innovation and continuous optimization of
data, technology, business process and organizational structure, constantly improves new capabilities in the informatization
environment, and improves the sustainable competitiveness in domestic and foreign markets. At the same time, the Company is
also a provincial industrial Internet platform and has become one of the first batch of "Kunpeng" enterprises in Hangzhou.

IV. Main Business Analysis

1. Overview

In 2023, with the market environment gradually getting back on track, household consumption gradually recovered, but the
recovery speed of home appliance market lagged behind the overall consumption. Due to the fact that the real estate market is still
in the process of clearing, and that the kitchen appliance products market in China has not fully entered the stock market, the
kitchen appliance products market has achieved a slight growth. In terms of retail channel, according to the monthly report on
offline retail market monitoring of All View (hereinafter referred to as "All View Offline Report"), the retail sales of main
categories of kitchen appliances, such as range hoods and gas hobs, decreased by 6.1% and 4.5% respectively as compared to the
same period of last year. In terms of e-commerce channel, according to the monthly report on online retail market monitoring of
All View (hereinafter referred to as "All View Online Report"), the online retail sales of kitchen appliance products increased by
5.9 % as compared to the same period of last year. In terms of engineering channel, according to the monitoring data of All View
Cloud (AVC), there were 1,524 projects of kitchen appliances in the fine decoration market as a whole (range hoods, gas hobs,
sterilizers, dishwashers, single-function machines and all-in-one machines), representing a year-on-year decrease of 21.2%, and
the market scale was 2,531,500 sets, representing a year-on-year decrease of 32.9%.

As the industry leader, the Company closely focused on the annual business philosophy of "building dreams and traveling far,
innovating and reforming for success", to make the market share of various categories stay ahead in the industry, and the market
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concentration increasing. According to All View Online Report, the retail sales market share of the ROBAM kitchen appliance
package was 31.5%, increasing by 1.00% as compared to the same period of last year. According to All View Offline Report, the
retail sales market share of ROBAM's range hoods, gas hobs and built-in dishwasher were 31.0%, 30.0% and 19.6% respectively,
staying ahead in the industry. In the face of severe external environment, the Company achieved an annual operating income of
RMB 11.202 billion, representing a year-on-year increase of 9.06%. The net profit attributable to shareholders of listed companies
was RMB 1.733 billion, representing a year-on-year increase of 10.20%, which were significantly superior to the average level of
the industry.

As of December 31, 2023, according to the All View offline report, the market share and market position of the offline retail sales
of Company's major product categories are shown in the following table:

Range hood Gas hobs Built-in steam Built-in Built-in electric | Built-in electrical | Sterilizer cabinet
oven-oven dishwasher oven steam oven
30.97% 30.02% 31.45% 19.59% 27.52% 26.81% 19.99%
1 1 1 2 2 2 2

As of December 31, 2023, according to the All View online report, the market share and market position of the online retail sales
of Company's major product categories are shown in the following table:

Range hood and Kitchen Range hood Gas hobs Built-in steam | Built-in electrical Built-in
gas hob packages appliance oven-oven steam oven dishwasher
packages
32.86% 31.47% 17.95% 12.44% 15.06% 17.58% 8.66%
1 1 1 3 3 3 5

As of December 31, 2023, according to the All View Cloud (AVC) Real Estate Report, the market share of ROBAM in refined
decoration channel was 31.9%, ranking first in the industry.

In 2023, the technology sector continued to focus on product innovation, technology innovation and management innovation. In
terms of product innovation, the Company developed 263 new products and completed the development of 163 projects. At the
end of the reporting period, the Company had 4,484 valid patents, including 161 invention patents; In 2023, it applied for 1,530
patents, including 617 invention patents. In terms of technology innovation, the Company realized voice control, voiceprint
recognition and multi dialect recognition in all product categories, and realized an increase of the satisfaction of user commands by
8%. The Company completed loT platform construction, supporting the long connection of hundreds of millions of devices, and
the fastest App communication speed increased by 300%, meeting users' requirements for daily online needs and the
responsiveness during peak hours. It upgraded image and Al algorithms and applied them to the recognition of ingredients and
cooking maturity, achieving a breakthrough application in all-in-one machine products. In terms of management innovation, the
Company set up the Digital Kitchen Appliance Research Institute to rapidly iterate the organizational structure and realize the
dual-wheel drive of traditional kitchen appliances and digital kitchen appliances. During the reporting period, the Company led the
formulation of 12 industry standards, including 1 international proposal, 1 national standard, 1 industry standard and 9 group
standards. It also participated in the formulation of 18 standards, including 7 national standards, 2 industrial standards and 9 group
standards.

In 2023, the marketing sector focused on “cooking, reconstructing the future of the enterprise”, becoming a provider of overall
solutions for the entire cooking link, comprehensively promoting the great transformation from the view point of users and
reformation from the view point of sales on the basis of meeting user demands and growth requirements. In terms of retail
channels, the Company adhered to the high-
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In 2023, the brand sector adhered to the high-end positioning and showed the new charm of technological kitchens. It built the
world's first global culinary arts center with a scale of more than 8,000 square meters, which is based on an international
perspective, links the past and the future, and spread China's culinary culture to the world through four dimensions of physical
sensation and emotion, inheritance and innovation, science and humanity, China and the world; held the first China Kitchen
Ecology Summit, put forward the new idea of "reconstructing the whole cooking link" ushering in the new positioning of the
corporate brand as "a solution provider of the whole cooking chain"; With the help of popular spokesperson Wang YiBo, the brand
became more rejuvenated and was known outside of fixed circle, and the brand awareness was effectively improved; made a
contribution to the Green Asian Games with science and technology, and combined international sports events with high-end
brand of kitchen appliances, to comprehensively help the brand to be a high-end and international brand. In addition, the Company
took "new pragmatism" as the new positioning of famous brands, made a significant impact and debuted in the industry through
the ecological conference. After years of brand operation, it has formed a diversified brand matrix with ultra-high-end Dize, high-
end ROBAM, practical Mingqi, young DACHOO and dedicated Kinde.

In 2023, the Company strengthened the brand positioning of new pragmatism Kkitchen appliances of Minggi, realizing the
complementary positioning with the brand of ROBAM, and meeting the needs of consumers at more levels. In 2023, the Company
focused on e-commerce and fully integrate sinking channels; Reconstruct the existing channels of Mingqi, and vigorously layout
specialty stores through channel efficiency reform to achieve high-quality and rapid development.

In 2023, the Company continued to be recognized by the capital market in terms of corporate governance, information disclosure
and shareholder return. It was awarded level A (Excellent) in the 2022 Annual Information Disclosure Assessment of listed
companies in Shenzhen Stock Exchange, and has won this award for ten consecutive years. Its MSCI ESG rating was grade BBB,
ranking high among global peer (household durable goods) companies. In 2023, the Company adopted an annual special dividend
plan to realize a high-frequency dividend plan of two dividends each year.

The company has gradually built a normalized long-term incentive mechanism for employees, and launched the 2023 Stock Option
Incentive Plan in 2023, with the intention of providing stock option incentives for the Company's middle-level core business and
technical backbones, so as to stabilize the constitution of cadres and consolidate the Company's long-term development foundation.
At the same time, the Company has been adhering to standard operation, focusing on the culinary field, adhering to the value
investment concept, so as to promote continuous high-quality development of the Company.

2.  Revenue and Costs

(1) Operating income composition

Unit: yuan
2023 2022 Year-on-year
Amount Propprtipn in Amount Prop_orti_on in increase /. decrease
operating income operating income

;‘(’:tjr'n‘;pera“”g 11,201,895,774.27 100% 10,271,500,571.04 100% 9.06%

By industry

Ea‘ihmgpa;?ark]ggge” & 10,897,226,245.68 97.28% 9,081,652,062.48 97.18% 9.17%

g&ﬁ;g“s'”e“ 304,669,528.59 2.72% 289,848,508.56 2.82% 5.11%

By product

First category group

Lr:gé‘d'”g: Range 5,321,818,112.20 47.51% 4,832,350,321.78 47.05% 10.13%
Gas hobs 2,671,006,229.35 23.84% 2,456,953,764.20 23.92% 8.71%
Sterilizer cabinet 469,017,537.92 4.19% 477,168,426.61 4.65% 1.71%

Second category

group:

including: Steam 687,442,329.04 6.14% 730,678,668.33 7.20% 7.06%
Steamer 67,504,610.84 0.60% 99,986,752.60 0.97% -32.49%
Oven 72,428,048.34 0.65% 82,492,751.09 0.80% -12.20%

Third category

group

g‘;’#ﬂ;’;ﬂer 759,704,720.62 6.78% 593,794,747.49 5.78% 27.94%
Water purifier 40,342,365.31 0.36% 54,081,866.41 0.53% -25.41%
Water heaters 233,127,380.39 2.08% 192,404,223.01 1.87% 21.17%
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Integrated stove 464,053,178.10 4.14% 384,843,160.10 3.75% 20.58%
Sggﬁ;ﬁg‘ei" home 110,781,733.57 0.99% 67,897,380.86 0.66% 63.16%
ﬁizer:]sus'”ess 304,669,528.59 2.72% 280,848,508.56 2.82% 5.11%
By region

East China 5,710,688,604.56 50.98% 5,264,129,155.10 51.25% 8.48%
South China 1,374,869,975.07 12.27% 1,269,202,599.03 12.36% 8.33%
Central China 928,415,707.26 8.29% 8509,455,161.51 8.37% 8.02%
North China 1,122,210,085.76 10.02% 1,250,622,282.44 12.18% -10.27%
Northeast China 508,004,826.92 4.53% 484,194,864.36 4.71% 4.92%
Northwest China 571,241,367.26 5.10% 444,338,961.01 4.33% 28.56%
Southeast China 918,587,632.28 8.20% 637,508,722.80 6.21% 44.09%
Overseas regions 67,877,575.16 0.61% 62,048,824.79 0.60% 9.39%
Distribution model

Sales by proxy 2,922,898,630.55 26.09% 2,446,494,399.39 23.82% 19.47%
Sales by dealers 238,597,540.87 2.13% 301,984,213.55 2.94% -20.99%
Direct sales 5,862,114,658.80 52.33% 5,402,928,683.48 52.60% 8.50%
Engineering 2,075,246 ,482.42 18.53% 2,058,478,176.62 20.04% 0.81%
Other 103,038,461.63 0.92% 61,615,098.00 0.60% 67.23%

(2) Industries, products, regions and sales models that account for more than 10% of the Company's
operating income or profit

M Applicable O Not applicable

Unit: yuan
Year-on-year Year-on-year Year-on-year
Operating income Overating cost increase / increase / increase /
P 9 P 9 margin ratio decrease of decrease of decrease of gross
operating income | operating cost margin ratio
By industry
Home and
kitchen & o o o 0
bath 10,897,226,245.68 5,369,816,850.21 50.72% 9.17% 6.95% 1.02%
appliances
By product
Range hood 5,321,818,112.20 2,448,401,656.97 53.99% 10.13% 4.97% 2.26%
Gas hobs 2,671,006,229.35 1,
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(3) Whether the Company's physical sales revenue is greater than the service revenue

™ Yes O No

Industry category

Home and kitchen &
bath appliances

L Uit YD A inc\r{eeazre-c/)r:i_g:r?e;se
Sales quantity Unit 8,443,155 7,757,460 8.84%
Production output Unit 8,183,261 7,557,374 8.28%
Inventory Unit 1,815,258 2,075,152 -12.52%

Reasons for more than 30% year-on-year changes in the relevant data

0O Applicable ™ Not applicable

4)

period

O Applicable M Not applicable

®)

Composition of operating cost

Industry and product categories

Performance of major sales contracts and major purchase contracts signed by the Company up to the reporting

Unit: yuan
| 2023 2022 Year-on-year
Industry categor Item Yoim 7 Proportion in increase /
fy category Amount AU Iy Amount operating
operatlng cost - decrease
Manufacturi 539,639,570.43 9.76% 517,639,044.69 10.07% -0.31%
H d ng costs
ome an
'gg;nggc‘i‘sbath S]f;‘é‘érials 4,817,498,668.82 87.15% 4,425,668,122.58 86.15% 1.00%
Labor 170,510,467.04 3.08% 194,061,590.88 3.78% -0.70%
Unit: yuan
2023 2022 Year-on-year
PFC}QUC'[_ ltem Proportion Proportion in increasZ/
Classification Amount in operating Amount operating decrease
cost cost
:\rﬁ'sr(‘:‘é‘;‘igt“r 295,799,517.99 5.36% 282,015,436.10 5.49% -0.13%
Range hood E?i\alarials 2,060,227,230.75 37.27%  1,946,232,805.60 37.88% -0.61%
Labor 92,374,908.23 1.67% 104,134,091.03 2.03% -0.36%
msré‘éfsatgt“r 55,020,078.83 1.00% 58,395,892.78 1.14% -0.14%
Gas hobs Eaa‘;‘érials 1,107,454,139.18 20.03%|  1,031,439,648.62 20.08% -0.05%
Labor 18,847,301.97 0.34% 25,298,764.37 0.49% -0.15%
:\:gr;‘éfsat‘s’t“r 40,428,624.44 0.73% 39,309,333.79 0.77% -0.04%
Dish-washing Raw
machine T erials 356,401,487.47 6.45% 275,583,128.32 5.36% 1.09%
Labor 11,707,351.31 0.21% 12,107,381.36 0.24% -0.03%
:\r’]'gncl(‘)f;gt“r 35,045,428.88 0.63% 37,886,184.41 0.74% -0.11%
Steam oven-oven m‘érials 288,200,318.22 5.22% 317,516,080.41 6.18% -0.96%
Labor 13,706,404.30 0.25% 16,540,158.74 0.32% -0.07%
Other Manufactur 113,345,920.29 2.05% 100,032,197.61 1.95% 0.10%
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ing costs
Raw . 1,005,125,493.20 18.18% 854,896,459.63 16.64% 1.54%
materials
Labor 33,874,501.23 0.61% 35,981,195.38 0.70% -0.09%

(6) Whether the consolidation scope changes in the reporting period

™ Yes O No

This year, the consolidation scope of the Company was expanded due to the establishment of ROBAM
Appliances (Hong Kong) Holdings Limited and ROBAM International (Hong Kong) Trading Co., Ltd.

(7) Major changes or adjustments of business, products or services of the Company during the reporting period

0O Applicable ™ Not applicable
(8) Major sales customers and major suppliers

Major sales customers of the Company

\ Total sales amount of top five customers (yuan) 3,257,684,970.96
Proportion of total sales amount of top five customers in total 29.08%
annual sales
Among the sales amount of top five customers, proportion of 0.00%

sales amount of related parties in total annual sales

Top 5 customers of the Company

\ No. Customer name Sales Amount (yuan) Proportion in total annual sales
\ 1 Unit 1 2,059,743,978.25 18.39%
\ 2 Unit 2 425,775,717.09 3.80%
‘ 3 Unit 3 310,634,662.78 2.77%
‘ 4 Unit 4 301,210,212.83 2.69%
\ 5 Unit 5 160,320,400.01 1.43%
\ Total \ - 3,257,684,970.96 29.08%
Other information of major customers

O Applicable & Not applicable

Major suppliers of the Company

\ Total purchase amount of top five suppliers (yuan) 748,045,432.37
Proportion of total purchase amount of top five suppliers in total

16.79%

annual purchase amount

Among the purchase amount of top five suppliers, proportion of

purchase amount of related parties in total annual purchase 0.00%

amount

Top 5 suppliers of the Company

No. Supplier name Purchase amount (yuan) PrOpFC)JJ:I:hr;g ;?Tt]zgue;]r;nual
\ 1 Unit 1 209,031,127.99 4.69%
\ 2 Unit 2 182,048,964.93 4.09%
\ 3 Unit 3 130,788,476.89 2.94%
\ 4 Unit 4 116,363,171.88 2.61%
\ 5 Unit 5 109,813,690.68 2.471%
\ Total \ - 748,045,432.37 16.79%

Other information of major suppliers

0O Applicable & Not applicable
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3. Expenses

Unit: yuan
2023 2022 Year-on-year increase / Description of major
decrease changes
\ Selling expenses 3,002,418,651.54 2,613,626,073.89 14.88% /
\ Management costs 469,622,072.60 430,968,403.74 8.97% /
\ Financial expenses -188,927,736.59 -157,222,288.61 20.17% /
M EIE 387,368,591.97 391,614,805.38 -1.08% /
development expenses
4. R&D investment
1 Applicable O Not applicable
R&D personnel of the Company
‘ ‘ 2023 2022 Proportion of change
Number of R&D personnel 919 929 -1.08%
(person)
Proportion of R&D personnel 16.76% 18.23%
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 operating activities

Net cash flow from operating

investment activities

L 2,391,921,812.71 1,944,786,304.02 22.99%
activities

subtotal cash inflows from 2,398,275,667.27 3,038,030,947.22 -21.06%
Investment activities

Subtotal cash outflows from 7,673,482,106.87 3,082,085,886.40 148.97%

Net cash flow from investment

equivalents

(2 -5,275,206,439.60 -44,054,939.18 Not applicable
activities
Subtotal cash inflows from 92,260,296.65 66,662,732.06 38.40%
financing activities
Subtotal cash outflows from 528,201,490.92 496,668,186.35 6.35%
financing activities
Net cash flow from financing -435,941,194.27 -430,005,454.29 Not applicable
activities
R -3,318,247,983.65 1,476,425,521.39 -324.75%

Description of main influencing factors of significant changes in relevant data on a year-on-year basis

M Applicable 0O Not applicable

During the reporting period, the cash outflows from investment activities increased by 148.97% year on year, which was mainly
due to the holding to maturity of the bank time deposit plan, which was classified as an impact on investment activities according

to accounting standards.

During the reporting period, the cash inflows from financing activities increased by 38.40% year on year, which was mainly due to
the increase in bank loan and factoring amount received with recourse.

Reasons for significant difference between the net cash flow from operating activities of the Company and the net profit of the

current year in the reporting period

0O Applicable ¥ Not applicable

V. Non-main Business Analysis

O Applicable & Not applicable

V1. Analysis of Assets and Liabilities

1. Major changes in asset composition

Unit: yuan
\ End of 2023 Beginning of 2023
Proportion p fon Proportion Description of
Amount in total Amount roportion 1n change major changes
total assets
assets
The increase in
unmatured
large-amount
certificates of
Monetary deposit this year
capital 1,985,050,745.11 11.83% 5,292,762,670.94 35.19% -23.36% | are presented
separately in
other current
assets and other
non-current
assets
el 1,810,01559.33|  10.79%|  1,689,606,828.94 11.23% -0.44% /
receivable
‘ Inventory 1,524,274,720.24 9.08% 1,610,110,798.10 10.71% -1.63% /
e ATE: 91,136,832.31 0.54% 55,887,198.54 0.37% 0.17% /
properties
Long-term 8,427,450.24 0.05% 8,718,505.62 0.06% -0.01% /
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equity
investment
‘ Fixed assets 1,720,724,257.46 10.25% 1,622,235,227.74 10.79% -0.54% /
Construction in 359,768,699.68 214%|  406,258,146.69 2.70% -0.56% /
progress
S;ge'::"f'use 13,802,458.98 0.08% 22,220,144.13 0.15% -0.07% /
ﬁhort't‘?rm 95,003,320.70 0.57% 51,723,429.99 0.34% 0.23% /
orrowing
Contract 1,019,942,923.58 6.08%|  959,915567.03 6.38% -0.30% /
liabilities
‘ Lease liabilities 10,750,792.90 0.06% 18,588,966.67 0.12% -0.06% /
The proportion of overseas assets is relatively high
O Applicable M Not applicable
2. Assets and liabilities measured with fair value
M Applicable O Not applicable
Unit: yuan
\ Item Opening balance Closing balance
\ 1. Trading financial assets (excluding derivative financial assets) 2,511,844,508.00 2,730,000,000.00
\ 4. Other equity instrument investments 2,116,023.22 2,116,023.22
\ 5. Other non-current financial assets 480,000,000.00
‘ Total 2,513,960,531.22 3,212,116,023.22
\ Financial liabilities 0.00 0.00

Other changes

During the reporting period, there was no significant change in the measurement attributes of the Company's mainly assets.

OYes MNo

3. Limitation on the assets and rights as of the end of the reporting period

Item Year-end balance Year-beginning balance
Guarantee deposit 83,153,343.90 76,092,305.89
Bill deposit 23,717,043.12 20,243,023.31
ETC deposit 14,000.00 13,000.00
Fixed assets 99,401,869.39

Intangible assets 25,884,399.80

Total 232,170,656.21 96,348,329.20

VII. Analysis of Investment

1. Overall situation

0O Applicable & Not applicable

2. Significant equity investments acquired during the reporting period

0O Applicable & Not applicable

3. Significant ongoing non-equity investments during the reporting period

O Applicable M Not applicable
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4. Financial asset investment

(1) Securities investments

O Applicable M Not applicable

The Company had no securities investments in the reporting period.
(2) Derivatives investment

O Applicable M Not applicable

The Company had no derivatives investments in the reporting period.
5. Use of funds raised

O Applicable M Not applicable

No funds raised are used in the reporting period.

VII1. Sales of Major Assets and Equities

1. Sales of major assets

O Applicable M Not applicable

The Company did not sell major assets in the reporting period.

2. Sales of major equities

O Applicable M Not applicable

IX. Analysis of Main Holding and Joint-stock Companies
M Applicable 0O Not applicable

Joint-stock companies that affect the net profits of the Company by more than 10% and main subsidiaries

Unit: yuan
Company name G Main business Regls.t s Total assets Net assets Operating income Operating profit Net profit
y type capital
Shanghai ROBAM Subsidia Eiilcer?e%f
Electric Appliance Sales r anoliance 5000000 67,134,261.10 -29,054,984.52 436,895,754.03 -31,355,406.40 -31,567,117.47
Co., Ltd. y PP
products
Sales of
Beijing ROBAM Electric | Subsidia | kitchen 5000000 78,093,404.66 3826087869  272,095,407.85 -2,973,382.84 -2,841,643.89
Appliance Sales Co., Ltd. |ry appliance
products
Sales of
Hangzhou Mingqi Subsidia | kitchen 50000000 180,177,694.43 36,036,569.13|  453,350,093.28 -14191,217.68|  -14,134,887.70
Electric Co., Ltd. ry appliance
products
Shengzhou Kinde Subsidia | oot of Ktonen
Intelligent Kitchen . 32653061 450,515,484.94 213,943,713.65 148,506,855.32 -34,323,268.83 -32,142,248.55
: ry appliance
Electric Co., Ltd. products

Acquisition and disposal of subsidiaries during the reporting period

O Applicable M Not applicable

Description of main holding and joint-stock companies

X. Structured Entities Controlled by the Company
O Applicable M Not applicable

XI. Prospect of the Company's Future Development

Mission: To render happiness of kitchen life for more families
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Vision: To be a world-class century-old leader of cooking innovation

Strategic direction: Focus, innovation, transformation

Strategy description: Company development strategy (2023--2025)

Focus on the cooking track, on the basis of "upgrading value, focusing on users, promoting synergy and
creating growth", and drive "product innovation, model innovation and system innovation" through digital
kitchen appliances, continuously expand the core business advantages, quickly break through the strategic
business bottleneck, build the core competitiveness based on "science + humanity" and create a new ROBAM!

Strategic objective:

Create a new Robam by 2025.

XII. Reception, Research, Communication, Interview and Other Activities During the
Reporting Period

M Applicable O Not applicable

Reception time

Reception place

Reception way

Type of received
object

Received object

Main points of
discussion and
information provided

Basic information
index of the survey

Record Chart of
Investor Relation

Record Chart of
Investor Relation

January 10, 2023 | Company Field survey Organization Organization Activities on January | Activities on January
10-11, 2023 10-11, 2023
Record Chart of Record Chart of
Investor Relation Investor Relation
gggtsember 12, Company Field survey Organization Organization Activities on Activities on
September 12-14, September 12-14,
2023 2023
Record Chart of Record Chart of
December 05, Compan Field surve Oraanization Oraanization Investor Relation Investor Relation
2023 pany y g 9 Activities on Activities on

December 5, 2023

December 5, 2023

XII1. Implementation of the Action Plan of "*"Double Improvement of Quality and Return*

Whether the Company has disclosed the Action Plan for "Double Improvement of Quality and Return™.

OYes MNo
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Section 4 Corporate Governance

I. Basic State of Corporate Governance

In the reporting period, the Company constantly improved the corporate governance structure, established and improved internal
management and control systems, and continued to carry out in-depth corporate governance activities in strict accordance with the
Company law, the Securities Law, the Governance Guidelines for Listed Companies, the Rules for Stock Listing of Shenzhen Stock

Exchange
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(8) Internal Audit System

The Company has established an internal audit system and set up an internal audit department. The board of directors has
appointed the person in charge of internal audit to effectively control the Company's daily operation and management, internal
control system and major issues of the Company. There is no significant difference between the actual situation of corporate
governance and the normative documents on listed corporate governance issued by China Securities Regulatory Commission.

Whether there is significant difference between the actual situation of corporate governance and the laws, administrative
regulations and the provisions on the listed corporate governance issued by China Securities Regulatory Commission.

OYes MNo

There is no significant difference between the actual situation of corporate governance and the laws, administrative regulations and
the provisions on the listed corporate governance issued by China Securities Regulatory Commission.

Il. Independence of the Company Relative to the Controlling Shareholders and Actual
Controllers in Ensuring the Company's Assets, Personnel, Finance, Organization, Business,
etc.

The Company operates in strict accordance with the Company Law and the Articles of Association, establishes and improves the
corporate governance structure, is completely separated from the controlling shareholders in terms of business, personnel, assets,
institutions and finance, and has independent and complete business and independent operation capability.

I11. Horizontal Competition

O Applicable ¥ Not applicable

IV. Information About the Annual General Meeting of Shareholders and Extraordinary
General Meeting of Shareholders Held During the Reporting Period

1. General meeting of shareholders during the reporting period

Investor
Meeting session Meeting type participation Convening date Date of disclosure Meeting resolution
proportion
Announcement of Resolutions
Annual general meetin Annual general of 2022 Annual General
g - 9 meeting of 61.55% | May 18, 2023 May 19, 2023 Meeting of Shareholders
of shareholders in 2022 )
shareholders (Announcement No.: 2023-
025)
First extraordinary Extraordinary ﬁfngggg C:iT:tné;frggﬁgiI;’:fns
general meeting of general meeting 61.11% | August 18, 2023 August 19, 2023 - y
shareholders in 2023 of shareholders General Meeting of
Shareholders (2023-039)
Announcement of Resolutions
Second extraordinary Extraordinary of 2023 Second Extraordinary
general meeting of general meeting 62.68% December 29, 2023 December 30, 2023 General Meeting of
shareholders in 2023 of shareholders Shareholders (Announcement
No.: 2023-057)
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Number of shares

Number of shares held at

Name Car Age Position S o Start date of tenure End date of tenure h_eld_atthe the end of the period
der service beginning of the
. (shares)
period (shares)
e chairman, nt

general

manager

Director and
Xia —[Mal| g/ deputy Incumbe | A qust 18, 2023 August 17, 2026 411,950 411,950
Zhiming |e general nt

manager

Director and
He Mal | g deputy Incumbe | A\, qust 18, 2023 August 17, 2026 411,950 411,950
Yadong |e general nt

manager
Zhao Mall " 61 Director Incumbe | A qust 18, 2023 August 17, 2026 1,267,565 1,267,565
Jihong e nt

Director,
Wang Mal secretary to Incumbe
Gang e 48 the board of  nt August 18, 2023 August 17, 2026

directors
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During the reporting period, whether there was any resignation of directors and supervisors and dismissal of senior management

during their term of office

OYes MNo

Change of directors, supervisors and senior management

M Applicable O Not applicable

Name Position held Type Date Cause
. . . Elected in re-election of
Xia Zhiming Director Elected August 18, 2023 the board of directors
. Elected in re-election of
He Yadong Director Elected August 18, 2023 the board of directors
Cheng Zhiyong Independent director Elected August 18, 2023 Elected in re-election of

the board of directors

Leave office upon

Resignation in re-

Ren Luozhong Director S August 18, 2023 election of the board of
expiration of tenure directors
Leave office upon Resignation in re-
Shen Guoliang Director P August 18, 2023 election of the board of

expiration of tenure

directors

He Yuanfu

Independent director

Leave office upon
expiration of tenure

August 18, 2023

Resignation in re-
election of the board of
directors

Elected in re-election of

Ren Luozhong Supervisor Elected August 18, 2023 the board of supervisors
. . Elected in re-election of

Shen Guoliang Supervisor Elected August 18, 2023 the board of supervisors
Elected in re-election of

Wang Fang Employee supervisor Elected August 18, 2023 employee representative

supervisors

Leave office upon

Resignation in re-

Zhang Songnian Supervisor L August 18, 2023 election of the board of
expiration of tenure .
supervisors
Leave office upon Resignation in re-
Shen Yueming Supervisor P August 18, 2023 election of the board of

expiration of tenure

supervisors

Zhang Huifen

Employee supervisor

Leave office upon
expiration of tenure

August 18, 2023

Resignation in re-
election of employee
representative
supervisors

2. Service status

Professional background, main work experience and main responsibilities

currently in the Company of current directors,

supervisors and senior management of the Company

1)  Resume of current directors

Mr. Ren Jianhua, Han nationality, born in August 1956, Chinese, without permanent residency abroad; junior high school
education, member of Communist Party of China, economist. He began to work in 1978 and successively served as the supply and
marketing section chief and factory director of Yuhang Hongxing Hardware Factory, the chairman, general manager and Secretary
of the Party branch of Hangzhou ROBAM Industrial Group Co., Ltd., and the chairman and general manager of Hangzhou
ROBAM Home Appliances & Kitchen Sanitary Co., Ltd. He has won the titles of national model worker and outstanding member
of Communist Party of Zhejiang Province, and was elected as the deputy to the 8th and 10th National People's Congress of
Zhejiang Province, deputy to the 11th National People's Congress of Hangzhou City, the Party representative, deputy to the 12th
and 13th National People's Congress of Hangzhou City, and the 12th Fengyun Zhejiang Merchants. At present, he is the chairman
of Hangzhou ROBAM Appliances Co., Ltd., Hangzhou Robam Industrial Group Co., Ltd., Hangzhou Nbond Nonwoven Co., Ltd.,
Hangzhou Guoguang Touring Commodity Co., Ltd., Hangzhou Amblem Kitchenware Co., Ltd., the executive director and general
manager of Hangzhou Minggi Electric Co., Ltd., the executive director and general manager of Hangzhou ROBAM Fuchuang
Investment Management Co., Ltd., the deputy chairman of Garden Hotel Hangzhou, the chairman of Hangzhou ROBAM Gas
Station Co., Ltd., the executive director of Zhejiang Hangzhou Yuhang Rural Commercial Bank Company Limited, Hangzhou
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Dongming Forest Park Co., Ltd., Hangzhou Bonyee Daily Necessity Technology Co., Ltd., the executive director and general
manager of Hangzhou Jinchuang Investment Co., Ltd., the executive partner of Hangzhou Jinnuochang Investment Management
Partnership (Limited Partnership).

Mr. Ren Fujia, Han nationality, born in January 1983, Chinese, without permanent residency abroad; bachelor degree. He used to
be the product manager of marketing department and the deputy general manager of R&D center of Hangzhou ROBAM Industrial
Group Co., Ltd., the deputy general manager of Hangzhou ROBAM Home Appliances & Kitchen Sanitary Co., Ltd.; now he is the
director of Hangzhou Nbond Nonwoven Co., Ltd., the deputy chairman and general manager of Hangzhou ROBAM Appliances
Co., Ltd., the director of Hangzhou Amblem Kitchenware Co., Ltd., and the deputy chairman of De Dietrich Trade (Shanghai) Co.,
Ltd.

Mr. Xiazhiming, Han nationality, born in May 1975, Chinese, without permanent residency abroad; college degree. He began to
work in 1996 and successively served as the production section chief of Qiaori Electric Products Factory, the manufacturing
director of Foxconn Technology Co., Ltd. and the production director of the Company's production center. At present, he is
director and deputy general manager of the Company.

Mr. He Yadong, Han nationality, born in August 1974, Chinese, without permanent residency abroad; bachelor degree, senior
economist. He began to work in 2000 and successively served as the marketing section chief, director of marketing department and
deputy general manager of marketing center of ROBAM Group, the assistant to general manager of ROBAM Home Appliances,
and director of the Company. At present, he is director and deputy general manager of the Company.

Mr. Zhaojihong, Han nationality, born in December 1962, Chinese, without permanent residency abroad; master degree, senior
economist. He successively served as the chairman and general manager of Hubei Huangshi Jinye Group Co., Ltd, the deputy
general manager and general manager of the marketing center of ROBAM Group, the deputy general manager and general
manager of the marketing center of ROBAM Home Appliances, and the deputy general manager of the Company. He has
successively won the titles of national outstanding entrepreneur, outstanding Hangzhou merchant in the World, "Top 10 influential
figures in China's kitchen and bathroom industry”, "Top 10 personalities in China's home appliance industry", and twice won the
Mondale world economic man achievement award and was selected into the dictionary of Chinese experts and celebrities. At
present, he is the director of the Company, the director of uTransHub Technologies Co., Ltd., the director and general manager of
Hangzhou ROBAM Appliances Co., Ltd., the director of Shengzhou Kinde Intelligent Kitchen Electric Co., Ltd., and the chairman
of Zhejiang Cooking Future Technology Co., Ltd.

Wang Gang, born in October 1975, Chinese, without permanent residency abroad; master degree, a member of the Communist
Party of China, certified public accountant, senior economist. He used to be an inspector of Haining Local Taxation Bureau of
Zhejiang Province, the R&D director of Shanghai Realize Investment Consulting Co., Ltd., the secretary of the board of directors,
director of human resources, general manager assistant of Shanghai Hailong Software Co., Ltd, and the secretary of the board of
directors of Hangzhou ROBAM Home Appliances & Kitchen Sanitary Co., Ltd. At present, he is the director of Hangzhou Nbond
Nonwoven Co., Ltd., the director and secretary of the board of directors of Hangzhou Robam Appliances Co., Ltd., the director of
Dize Home Appliances Trading (Shanghai) Co., Ltd., the director of Hangzhou Fortune Gas Cryogenic Group Co.,Ltd., the
director of De Dietrich Trade (Shanghai) Co., Ltd., the director of Hangzhou Guoguang Touring Commodity Co., Ltd, the
supervisor of Hangzhou Robam Fuchuang Investment Management Co., Ltd., the director of Shengzhou Kinde Intelligent Kitchen
Electric Co., Ltd., the supervisor of Shanghai MXCHIP Information Technology Co., Ltd., the director of Versolsolar Hangzhou
Co., Ltd., the independent director of Hangzhou Great Star Industrial Co., Ltd., the independent director of Hanjia Design Group
Co., Ltd., the independent director of Hangzhou XZB Tech Co., Ltd., and the legal representative and secretary general of
association of listed companies of Linping District, Hangzhou City.

Mr. Chen Yuanzhi, Han nationality, born in November 1977, Chinese, member of Communist Party of China, doctor degree in
management, is now the independent director of the Company, a professor of China Executive Leadership Academy Pudong, an
adjunct professor of East China Normal University, an adjunct researcher in the Research Center of Technological Innovation,
Tsinghua University, the executive director of China Soft Science Research Society, a managing director of the Chinese Institute
of Business Administration, and an expert of Shanghai Science and Technology Expert Database.

Mr. Yu Lieming, born in December 1977, Han nationality, Chinese, without permanent residency abroad; master degree. He began
to work in 1994 and successively served as the deputy director of the Administration Committee of Yuhang Economic and
Technological Development Zone of Hangzhou, the vice president of Chunfeng Holdings Group Co., Ltd., chairman of the board
of supervisors of Zhejiang CFMOTO Power Co., Ltd., and the executive vice president and secretary of the board of directors of
Hamaton Automotive Technology Co., Ltd. At present, he is an independent director of the Company and the executive director of
Hangzhou Xinlan Energy Engineering Co., Ltd.

Mr. Cheng Zhiyong, born in March 1980, Han nationality, a member of the Communist Party of China, Chinese, without
residency abroad; bachelor degree. He served as senior manager of BDO China Shu Lun Pan CPAs from July 2004 to September
2010, and then served as deputy general manager, secretary of the board of directors and chief financial officer of Zhejiang Kaier
New Materials Co., Ltd. from October 2010 to March 2017. At present, he is the independent director of the Company, the general
manager of Zhejiang Tenghua Assets Management Co., Ltd., the executive director and general manager of Hangzhou
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2)  Resume of current supervisors

Mr. Ren Luozhong, Han nationality, born in August 1962, Chinese, without permanent residency abroad; EMBA, assistant
economist. He began to work in 1982 and successively served as the operation director of Yuhang Hongxing Hardware Factory,
the deputy general manager, general manager of the marketing center, general manager of the technology center and director of the
first production department of ROBAM Group, the director and deputy general manager of ROBAM Home Appliances, and the
deputy general manager of the Company. At present, he is the chairman of the board of supervisors of the Company, the deputy
chairman of Hangzhou ROBAM Industrial Group Co., Ltd., the director of Hangzhou Amblem Kitchenware Co., Ltd., the
president of Hangzhou Linping District ROBAM Charity Foundation.

Mr. Zhang Linyong, Han nationality, born in August 1965, Chinese, without permanent residency abroad; high school education,
member of Communist Party of China, assistant economist. He began to work in 1984 and successively served as the office
director of Yuhang Hongxing Hardware Factory, the general manager, director of the engineering department of Hangzhou Huafa
Electric Appliance Co., Ltd., and the director of ROBAM Home Appliances. At present, he is the supervisor of the Company, the
director of Hangzhou ROBAM Industrial Group Co., Ltd.

Mr. Shen Guoliang, Han nationality, born in November 1965, Chinese, without permanent residency abroad; high school
education. He began to work in 1982 and successively served as the chief of the transportation section, chief financial officer and
the deputy general manager of the marketing center of Yuhang Hongxing Hardware Factory, the director of ROBAM Home
Appliances, and the chairman of the board of supervisors of the Company. At present, he is the supervisor of the Company, the
director of Hangzhou ROBAM Industrial Group Co., Ltd., the deputy chairman of Shengzhou Kinde Intelligent Kitchen Electric
Co., Ltd., the director of Zhejiang Cooking Future Technology Co., Ltd., the supervisor of Hangzhou Amblem Kitchenware Co.,
Ltd., and the supervisor of Beijing ROBAM Electric Appliance Sales Co., Ltd.

Mr. Tang Genquan, Han nationality, born in October 1960, Chinese, without permanent residency abroad; college degree, engineer.
He began to work in 1979 and successively served as the mould workshop director and technical director of Yuhang Hongxing
Hardware Factory, the deputy general manager of technology, general manager of production quality and director of the third
production department of ROBAM Group, the director of ROBAM Home Appliances. In 1993-1994 and 2005-2006, he was
awarded as the outstanding scientific and technological worker of Hangzhou. In 2004, he was selected into the "new century talent
project 139 youth talent cultivation candidate list", applied for 1 national invention patent, 7 utility model patents and 10 design
patents. He has been employed as a member of China daily hardware industry expert committee since 1996 and the deputy
secretary general of fifth China daily hardware industry expert committee since 2006. At present, he is the employee representative
supervisor of the Company, the director of Hangzhou ROBAM Industrial Group Co., Ltd., the supervisor of Hangzhou ROBAM
Gas Station Co., Ltd., and the secretary general of Hangzhou Linping District ROBAM Charity Foundation.

Ms. Wang Fang, born in July 1989, Han nationality, Chinese, without permanent residency abroad; college degree, junior
accountant. She began to work in 2012 and successively served as cashier and tax manager of Hangzhou ROBAM Appliances Co.,
Ltd. At present, she is the employee representative supervisor of the Company.

3)  Resume of current senior management

Mr. Ren Fujia, who is currently the general manager of the Company. Please refer to the resume of the directors of the Company
for the introduction.

Mr. Xia Zhiming, who is currently the deputy general manager of the Company. Please refer to the resume of the directors of the
Company for the introduction.

Mr. He Yadong, who is currently the deputy general manager of the Company. Please refer to the resume of the directors of the
Company for the introduction.

Mr. Zhou Haixin, Han nationality, born in February 1975, Chinese, without permanent residency abroad; doctor degree, senior
engineer. He began to work in 2001 and successively served as the researcher of Agilent Technologies Software Co. Ltd., the
project manger of Sony Ericsson Mobile Communication Products Co., Ltd., the project director of Qingdao Haier Telecom Co.,
Ltd., the R&D director of Guangbao Mobile Electronic and Telecommunication Components Co., Ltd., and the senior R&D
director of the Company. At present, he is the deputy general manager of the Company.

Mr. Wang Gang, who is currently the secretary of the board of directors of the Company. Please refer to the resume of the
directors of the Company for the introduction.

Mr. Zhang Guofu, Han nationality, born in December 1969, Chinese, without permanent residency abroad; bachelor degree. He
began to work in 1990 and successively served as the capital section chief, director of the financial center of Hangzhou ROBAM
Industrial Group Co., Ltd., and financial chief of Hangzhou ROBAM Home Appliances & Kitchen Sanitary Co., Ltd. At present,
he is the chief financial officer of the Company, the supervisor of Hangzhou Mingqi Electric Co., Ltd., the director of Shengzhou
Kinde Intelligent Kitchen Electric Co., Ltd., and the director of De Dietrich Trade (Shanghai) Co., Ltd.

Service status in the shareholder unit
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1 Applicable 0O Not applicable

Name of staff

Shareholder unit name .
unit

Position held in shareholder

Whether to receive remuneration or
allowance in the shareholder unit

Hangzhou ROBAM Industrial

Ren Jianhua Group Co., Ltd. Chairman No

Ren Jianhua Hangzhou Jinchuang Investment Executive director No
Co., Ltd.

Ren Luozhong Hangzhou ROBAM Industrial Deputy chairman No

Group Co., Ltd.

Zhao Jihong

Hangzhou ROBAM Industrial
Group Co., Ltd.

Director, general manager No

Hangzhou ROBAM Industrial

Shen Guoliang Group Co., Ltd Director No
Zhang Linyong g?gﬁ;@g RL?:AM Industrial Director No
Tang Genquan Hangzhou ROBAM Industrial Director No

Group Co., Ltd.

Service status in other unit

M Applicable 0O Not applicable

Name of staff

Other unit name

Position held in other unit

Ren Jianhua Hangzhou Amblem Kitchenware Co., Ltd. Chairman
Ren Jianhua Garden Hotel Hangzhou Deputy chairman
Ren Jianhua Hangzhou Dongming Forest Park Co., Ltd. Director
Ren Jianhua Hangzhou Nbond Nonwoven Co., Ltd. Chairman
Ren Jianhua Zhejiang Hangthu _Yuhang Rural Commercial Director
Bank Company Limited
Ren Jianhua Hangzhou ROBAM Gas Station Co., Ltd. Chairman
. Hangzhou Jinnuochang Investment Management .
Ren Jianhua Partnership (Limited Partnership) Executive partner
Ren Jianhua E%ngzhou Bonyee Daily Necessity Technology Co., Executive director
Ren Jianhua Hangzhou ROBAM Fuchuang Investment Executive director and general manager
Management Co., Ltd.
Ren Jianhua Hangzhou Minggqi Electric Co., Ltd. Executive director and general manager
Ren Fujia De Dietrich Trade (Shanghai) Co., Ltd. Deputy chairman
Ren Fujia Hangzhou Amblem Kitchenware Co., Ltd. Director
Ren Fujia Hangzhou Nbond Nonwoven Co., Ltd. Director
Zhao Jihong E?dengzhou Kinde Intelligent Kitchen Electric Co., Chairman
Zhao Jihong uTransHub Technologies Co., Ltd. Director
Zhao Jihong Zhejiang Cooking Future Technology Co., Ltd. Chairman
Wang Gang Hangzhou Nbond Nonwoven Co., Ltd. Director
Wang Gang Dize Home Appliances Trading (Shanghai) Co., Ltd. | Director
Wang Gang Hangzhou Fortune Gas Cryogenic Group Co., Ltd. | Director
Wang Gang De Dietrich Trade (Shanghai) Co., Ltd. Director
Wang Gang Hangzhou Guoguang Touring Commaodity Co., Ltd. | Director
Hangzhou ROBAM Fuchuang Investment :
Wang Gang Management Co., Ltd. Supervisor
Wang Gang E?éengzhou Kinde Intelligent Kitchen Electric Co., Director
Wang Gang ﬁ?czlinghal MXCHIP Information Technology Co., Supervisor
Wang Gang Versolsolar Hangzhou Co., Ltd. Director
Wang Gang Hangzhou Great Star Industrial Co., Ltd. Independent director
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Wang Gang

Hanjia Design Group Co., Ltd.

Independent director

Wang Gang

Hangzhou XZB Tech Co., Ltd.

Independent director

Chen Yuanzhi

China Executive Leadership Academy Pudong

Professor

Chen Yuanzhi

Research Center of Technological Innovation,
Tsinghua University

Researcher

Yu Lieming Hangzhou Xinlan Energy Engineering Co., Ltd. Executive director
Cheng Zhiyong Zhejiang Tenghua Assets Management Co., Ltd. General Manager
. Hangzhou Weifengheng Enterprise Management -
Cheng Zhiyong Consulting Co., Ltd. Executive director and general manager
Cheng Zhiyong Jiangsu Zeyu Intelligent Electric Power Co., Ltd. Independent director
Cheng Zhiyong E?;Jlang Debao Communication Technologies Co., Independent director
Cheng Zhiyong Everich and Tomic Housewares Co., Ltd. Independent director

Ren Luozhong

Hangzhou Amblem Kitchenware Co., Ltd.

Director

Shen Guoliang

Hangzhou Amblem Kitchenware Co., Ltd.

Supervisor

Shen Guoliang

Shengzhou Kinde Intelligent Kitchen Electric Co.,
Ltd.

Deputy chairman

Shen Guoliang Beijing ROBAM Electric Appliance Sales Co., Ltd. | Supervisor
Shen Guoliang Zhejiang Cooking Future Technology Co., Ltd. Director
Zhang Guofu De Dietrich Trade (Shanghai) Co., Ltd. Director
Zhang Guofu Hangzhou Minggqi Electric Co., Ltd. Supervisor
Zhang Guofu ﬁ?jngzhou Kinde Intelligent Kitchen Electric Co., Director
Tang Genquan Hangzhou ROBAM Gas Station Co., Ltd. Supervisor

Punishment of current directors, supervisors and senior management of the Company and those who left during the reporting
period by securities regulators in recent three years

O Applicable ¥ Not applicable

3.  Remuneration of Directors, Supervisors and Senior Management

Decision making procedures, determination basis and actual payment of remuneration of directors, supervisors and senior

management

The Company has established a sound performance appraisal system and salary system for senior management, whose work
performance is directly linked to their income. The remuneration and appraisal committee of the board of directors is responsible
for the year-end assessment of the working ability, performance of duties, completion of responsibility objectives, etc. of the
senior management, and preparing the remuneration plan and submitting it to the board of directors of the Company for approval.
The remuneration of directors, supervisors and senior management shall be paid on time.

Remuneration of directors, supervisors and senior management during the reporting period

Unit: 10,000 yuan

Whether to get
r:r(::ﬁ:ls::ttiac; remuneration
Name Gender Age Position Status of service . from related
received from parties of the
the Company Company
Ren Jianhua Male 67 Chairman Incumbent 86.91 No
Ren Fujia Male 40 Deputy chairman, Incumbent 130.65 No
general manager
Xia Zhiming Male 48 Director and deputy

general manager
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Announcement of the
The 4th Meeting of the Sixth Resolution of ROBAM's 4th
Board of Directors December 13, 2023 December 14, 2023 Meeting of the Sixth Board of
Directors

2. Attendance of directors at the board meetings and the general meeting of shareholders

‘ Attendance of directors at the board meetings and the general meeting of shareholders
Number of Number of Whether not to
board Number of board Number of Number of personally Number of
Name of IESHNTE (D 52 e meetings ot board ciitngite shareholders'
director attended meetings attende dgb meetings esies board meeting B
during this attended on y delegated to g for two 9
. . correspondenc absent - attended
reporting site o attend consecutive
period times
Ren Jianhua 7 6 1 0 0|No 3
Ren Fujia 7 6 1 0 0|No 3
Xia Zhiming 4 4 0 0 0| No 2
He Yadong 4 4 0 0 0| No 2
Zhao Jihong 7 6 1 0 0|No 3
Wang Gang 7 6 1 0 0|No 3
Ren Luozhong 3 2 1 0 0|No 1
Shen Guoliang 3 2 1 0 0| No 1
Chen Yuanzhi 7 5 2 0 0| No 3
Yu Lieming 7 6 1 0 0| No 3
Cheng 4 3 1 0 0|No 2
Zhiyong
He Yuanfu 3 2 1 0 0| No 1

Description on failure to personally attend the board meeting for two consecutive times

3. Obijections made by directors on relevant matters

Whether the director raises any objection to the relevant matters of the Company

OYes ¥No

During the reporting period, the directors did not raise any objection to the relevant matters of the Company.
4. Other description on the performance of duties by the directors

Whether the relevant suggestions of the director to the Company have been adopted

OYes ¥No

Explanation of the relevant suggestions of the director to the Company have or have not been adopted

N/A

VI1. Special Committees Under the Board of Directors During the Reporting Period

Num
ber
Name of committee Member moe];t Convening date Meeting content
ings
held

He Yuanfu, Chen Yuanzhi, Ren 1. Review the 2022 Audit Work Plan of the

Audit committee Luozhong 1|January 16, 2023 Company

=

Review the 2022 Audit Report of the Company;
2. Review the 2022 Internal Control Evaluation
April 24, 2023 Report;

3. Review the Proposal on Renewing the
Appointment of the Company's Audit Institution

He Yuanfu, Chen Yuanzhi, Ren
Luozhong

[y

Audit committee
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for 2023;
Review the Full Text of First Quarter Report of
the Company in 2023.

Cheng Zhiyong, Chen Yuanzhi,

Review the Semiannual Report of the Company

Audit committee Wang Gang 1| August 23, 2023 in 2023
Audit committee Cheng Zhiyong, Chen Yuanzhi, 1| October 25, 2023 Review th_e Third Quarter Report of the
Wang Gang Company in 2023
_— . Review the Proposal on Nominating the
Nomination C_hen Yuanzhi, He Yuanfu, Ren 1| August 01, 2023 Members of Sixth Board of Directors of the
committee Jianhua

Company

Remuneration and Yu Lieming, Chen Yuanzhi, Ren

assessment committee | Fujia 1/ April 25,2023

Review The 2023 Stock Option Incentive Plan
(draft) of Hangzhou ROBAM Appliances Co.,
Ltd. and its Abstract;

Review the Implementation, Assessment and
Management Measures for the 2023 Stock
Option Incentive Plan of Hangzhou ROBAM
Appliances Co., Ltd.;

Ren Jianhua, Ren Fujia, Yu
Lieming

[y

Strategic committee

August 21, 2023

Review the Proposal on the Company's New
Three-Year Strategic Plan

VI11. Work of Board of Supervisors

Whether the board of supervisors finds any risk of the Company in the supervision activities during the reporting period

OYes MNo

The board of supervisors has no objection to the supervisory matters during the reporting period.

IX. Company Employees

1. Number of employees, professional composition and education background

Number of employees in the parent company at the end of the 3,913
reporting period (person)
Numb_er of er_nployees in major subsidiaries at the end of the 1569
reporting period (person) '
Total number of employees at the end of the reporting period 5482
(person) '
Total number of employees receiving salary in the current period 5 466
(person) '
Number of retired employees vyhose expenses need to be borne 98
by the parent company and major subsidiaries (person)
\ Professional composition
\ Professional composition categories Number of professionals (person)
\ Production personnel 1,850
| Sales personnel 1,758
| Technical personnel 881
| Financial personnel 178
\ Administrative personnel 815
 Total 5,482
\ Education background
Education background categories Number (person)
Doctor 8
Master 244
Bachelor 1,618
College 1,040
Other 2,572
 Total 5,482
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2. Pay policy

The Company has formulated Salary Management Standards and the Performance Management Standards, and established a
salary management system based on the post value and centered on the competency and performance evaluation of employees,
according to the salary status of the regional market and industry.

3. Training plan

In 2023, the Company carried out various trainings, including Lemon, Blue Whale, Sunflower, vy League and other projects as
well as the Elite Plan; As the Company's own mobile learning online platform, Chestnut School played an important role in the
achievement transformation of the development course of internal trainer, and the Company's employees' participation in learning
has been greatly improved.

4. Labor outsourcing

1 Applicable O Not applicable

\ Total hours of labor outsourcing (hours) 3,527,583.64

\ Total remuneration paid for labor outsourcing (yuan) 141,340,202.94

X. Profit Distribution and Share Capital Increase from Capital Surplus

Profit distribution policy during the reporting period, especially the formulation, implementation or adjustment of cash dividend
policy

M Applicable O Not applicable

After deliberation and approval at the 5th meeting of the sixth Board of Directors, by taking 944,094,916 shares as the radix (the
existing total share capital of 949,024,050 shares, excluding 4,929,134 shares repurchased), the Company proposed to distribute
cash dividends of RMB 5 (tax inclusive) for every 10 shares to all shareholders, amounting up to a total of RMB 472,047,458.00.

\ Description for cash dividend policy

Whether it meet the requirements of the Company's articles of

association and of the resolutions of shareholders' meeting: Yes
Whether the dividend distribution standard and proportion are Yes
specific and clear:

Whether relevant decision-making procedures and mechanisms Yes
are complete:

Whether the independent directors have performed their duties Yes

and fulfilled their due roles:

If the Company has not distributed cash dividends, the specific
reasons should be disclosed, and as well as the measures to be Not applicable
taken next to enhance investor returns:

Whether the minor shareholders have the chance to fully express
their opinions and demands, and whether their legal rights and Yes
interests have been fully protected:

Whether the conditions and procedures are normative and
transparent in case of adjustments or changes of the cash dividend | Yes
policy:

The Company made profits during the reporting period and the profits available for distribution to shareholders of the parent
company were positive, but no proposal for the distribution of cash dividend was put forward

O Applicable ™M Not applicable
Profit distribution and share capital increase from capital surplus during the reporting period

1 Applicable 0O Not applicable

\ Bonus shares per 10 shares (shares) 0

\ Dividend per 10 shares (yuan) (tax inclusive) 5

\ Equity base of distribution plan (shares) 944,094,916

\ Amount of cash dividend (yuan) (tax inclusive) 472,047,458.00

;(Amou)nt of cash dividend in other forms (e.g. share repurchase) 0.00
yuan
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\ Amount of cash dividend (including other forms) (yuan) 472,047,458.00

' Distributable profit (yuan) 9,038,684,224.97

Ratio of total amount of cash dividend (including other forms) to
total amount of distributable profit

Cash dividend distribution in this period

100%

Should the Company be in a growing stage and have major capital expenditure arrangements, the cash dividend should account for a
minimum of 20% of the profit distribution when the profit is distributed.

Description for details of profit distribution or share capital increase from capital surplus plan

According to the standard unqualified audit report issued by ShineWing Certified Public Accountants, the Company's net profit
attributable to the parent company owner in 2023 was RMB 1,826,289,990.48 (number of parent company), plus the undistributed
profit (parent company) of RMB 8,156,489,150.49 at the beginning of the year, minus the cash dividend of profit distribution of
2022, i.e., RMB 472,047,458.00, minus the cash dividend of special dividend distribution of 2023, i.e., RMB 472,047,458.00, the
Company's profit available to shareholders at the end of 2023 was RMB 9,038,684,224.97.

Taking 944,094,916 shares as the radix (the existing total share capital of 949,024,050 shares, excluding 4,929,134 shares
repurchased), the Company distributed cash dividends of RMB 5 (tax inclusive) for every 10 shares to all shareholders, amounting up
to a total of RMB 472,047,458.00.

In case of any change due to the listing of new shares, the exercising of equity incentive, the conversion of convertible bonds into
shares, share repurchase, etc. during the period from the disclosure of the distribution plan to the equity registration date when the
profit distribution is implemented, the distribution proportion will be adjusted accordingly according to the principle that the total
amount of cash dividends will remain unchanged.

XI. Implementation of the Company's Equity Incentive Plan, Employee Stock Ownership
Plan or Other Employee Incentive Measures

M Applicable 00 Not applicable
1. Equity incentive
2021 stock option plan:

1. On April 14, 2021, the Company held the 4th meeting of the fifth board of directors, deliberated and adopted the Proposal
on 2021 Stock Option Incentive Plan (Draft) of the Company and its Abstract and other relevant proposals, and the
independent directors expressed their agreed independent opinions on the matters related to the Company's stock option
incentive plan. The 4th meeting of the fifth Board of Supervisors of the Company deliberated and adopted the above-
mentioned relevant proposals and expressed their consent. The Company disclosed the above matters on April 15, 2021.

2. From April 15, 2021 to April 24, 2021, the Company publicized the names and positions of the incentive objects of the stock
option incentive plan through internal posting. On April 27, 2021, the board of supervisors of the Company issued the
Review Opinions and Announcement of the Board of Supervisors on the List of Incentive Objects of the 2021 Stock Option
Incentive Plan. On the same day, the Company disclosed the Self-inspection Report on Insiders' and Incentive Objects’
Trading of Company Stock with Inside Information of 2021 Restricted Stock Incentive Plan.

3. On April 30, 2021, the Company held the first extraordinary general meeting of shareholders in 2021, deliberated and
adopted the Proposal on 2021 Stock Option Incentive Plan (draft) of the Company and its Abstract and other relevant
proposals. The plan was approved by the first extraordinary general meeting of shareholders in 2021, and the board of
directors was authorized to determine the grant date of stock option, grant stock option to incentive objects when they meet
the conditions and handle all matters necessary for granting equity.

4. On May 10, 2021, the Company's 6th meeting of the fifth Board of Directors and the 6th meeting of the fifth Board of
Supervisors reviewed and adopted the Proposal on Granting Stock Options to Incentive Objects. The board of supervisors
once again verified the list of incentive objects granted and expressed their consent. The independent directors of the
Company expressed their independent opinions on this.

5. On April 19, 2022, the Company held the 10th meeting of the fifth Board of Directors and the 10th meeting of the fifth
Board of Supervisors, deliberated and adopted the Proposal on the Cancellation of Partial Stock Options in the 2021 Stock
Option Incentive Plan and the Proposal on Cancellation of the 2021 Stock Option Incentive Plan for Failure to Meet the
Exercise Conditions during the First Exercise Period. The board of supervisors verified and expressed their consent. The
independent directors of the Company expressed their independent opinions thereon.

6.  On April 25, 2023, the Company held the 14th meeting of the fifth Board of Directors and the 14th meeting of the fifth
Board of Supervisors, deliberated and adopted the Proposal on the Cancellation of Partial Stock Options in the 2021 Stock
Option Incentive Plan and the Proposal on Cancellation of the 2021 Stock Option Incentive Plan for Failure to Meet the
Exercise Conditions during the Second Exercise Period. The board of supervisors verified and expressed their consent. The
independent directors of the Company expressed their independent opinions thereon.

2022 stock option plan:
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1. On March 31, 2022, the Company held the 9th meeting of the fifth Board of Directors, deliberated and adopted the Proposal
on 2022 Stock Option Incentive Plan (draft) of the Company and its Abstract and other relevant proposals, and the
independent directors expressed their independent consent on the matters related to the Company's stock option incentive
plan. The 9th meeting of the fifth Board of Supervisors of the Company deliberated and adopted the above-mentioned
relevant proposals and issued the consent. The Company disclosed the above matters on April 01, 2022.

2. From April 1, 2022 to April 10, 2022, the Company publicized the names and positions of the incentive objects of the stock
option incentive plan through internal posting. On April 13, 2022, the board of supervisors of the Company issued the
Review Opinions and Announcement of the Board of Supervisors on the List of Incentive Objects of the 2022 Stock Option
Incentive Plan. On the same day, the Company disclosed the Self-inspection Report on Insiders' and Incentive Objects'
Trading of Company Stock with Inside Information of 2022 Restricted Stock Incentive Plan.

3. On April 21, 2022, the Company held the first extraordinary general meeting of shareholders in 2022, deliberated and
adopted the Proposal on 2022 Stock Option Incentive Plan (draft) of the Company and its Abstract and other relevant
proposals. The plan was approved by the first extraordinary general meeting of shareholders in 2022, and the board of
directors was authorized to determine the grant date of stock option, grant stock option to incentive objects when they meet
the conditions and handle all matters necessary for granting equity.

4. On May 10, 2022, the Company's 11th meeting of the fifth Board of Directors and the 11th meeting of the fifth Board of
Supervisors deliberated and adopted the Proposal on Granting Stock Options to Incentive Objects. The board of supervisors
once again verified the list of incentive objects granted and expressed their consent. The independent directors of the
Company expressed their independent opinions on this.

5. On April 25, 2023, the Company held the 14th meeting of the fifth Board of Directors and the 14th meeting of the fifth
Board of Supervisors, deliberated and adopted the Proposal on the Cancellation of Partial Stock Options in the 2022 Stock
Option Incentive Plan and the Proposal on Cancellation of the 2022 Stock Option Incentive Plan for Failure to Meet the
Exercise Conditions during the Second Exercise Period. The board of supervisors verified and expressed their consent. The
independent directors of the Company expressed their independent opinions thereon.

2023 stock option plan:

1. On April 25, 2023, the Company held the 14th meeting of the fifth board of directors, deliberated and adopted the Proposal
on 2023 Stock Option Incentive Plan (draft) of the Company and its Abstract and other relevant proposals, and the
independent directors expressed their independent consent on the matters related to the Company's stock option incentive
plan. The 14th meeting of the fifth Board of Supervisors of the Company deliberated and adopted the above-mentioned
relevant proposals and expressed their consent. The Company disclosed the above matters on April 26, 2023.

2. From April 26, 2023 to May 08, 2023, the Company publicized the names and positions of the incentive objects of the stock
option incentive plan through internal posting. On May 09, 2023, the board of supervisors of the Company issued the Review
Opinions and Announcement of the Board of Supervisors on the List of Incentive Objects of the 2023 Stock Option Incentive
Plan. On the same day, the Company disclosed the Self-inspection Report on Insiders' and Incentive Objects' Trading of
Company Stock with Inside Information of 2023 Restricted Stock Incentive Plan.

3. On May 18, 2023, the Company held the first extraordinary general meeting of shareholders in 2022, deliberated and
adopted the Proposal on 2023 Stock Option Incentive Plan (draft) of the Company and its Abstract and other relevant
proposals. The plan was approved by the first extraordinary general meeting of shareholders in 2022, and the board of
directors was authorized to determine the grant date of stock option, grant stock option to incentive objects when they meet
the conditions and handle all matters necessary for granting equity.

4. On June 20, 2023, the Company's 15th meeting of the fifth Board of Directors and the 15th meeting of the fifth Board of
Supervisors deliberated and adopted the Proposal on Granting Stock Options to Incentive Objects. The board of supervisors
once again verified the list of incentive objects granted and expressed their consent. The independent directors of the
Company expressed their independent opinions on this.

Equity incentive obtained by directors and senior management of the Company
0O Applicable & Not applicable
Evaluation mechanism and incentive of senior managers

1. On April 14, 2021, the Company held the 4th meeting of the fifth board of directors, deliberated and adopted the Proposal
on Business Partner Shareholding Plan (draft) of the Company and its Abstract and other relevant proposals, and the
independent directors expressed their independent consent on the matters related to the Company's business partner
shareholding plan. The 4th meeting of the fifth Board of Supervisors of the Company deliberated and adopted the above-
mentioned relevant proposals and expressed their consent. The Company disclosed the above matters on April 15, 2021.

2. On April 30, 2021, the Company held the 1t extraordinary general meeting of shareholders in 2021, deliberated and adopted
the Proposal on Business Partner Shareholding Plan (Draft) of the Company and its Abstract and other relevant proposals.
The plan was approved by the first extraordinary general meeting of shareholders in 2021, and the board of directors was
authorized to determine and handle all matters related to the plan.
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3. On April 20, 2022, the Company disclosed the Announcement on the Failure to Meet the 2021 Assessment Conditions for the
Business Partner Shareholding Plan. According to relevant provisions of the shareholding plan, in case of a failure of
meeting the 2021 assessment conditions for the business partner shareholding plan, the Company will not withdraw the
special funds for the shareholding plan this year.

4. On April 25, 2023, the Company disclosed the Announcement on the Failure to Meet the 2022 Assessment Conditions for the
Business Partner Shareholding Plan. According to relevant provisions of the shareholding plan, in case of a failure of
meeting the 2022 assessment conditions for the business partner shareholding plan, the Company will not withdraw the
special funds for the shareholding plan this year.

2. Implementation of the employee stock ownership plan

0 Applicable ™ Not applicable
3. Other employee incentives

0O Applicable ™ Not applicable

XII. Construction and Implementation of Internal Control System During the Reporting

Period

1. Construction and implementation of internal control

See the 2023 Internal Control Self-evaluation Report disclosed by the Company on the designated information disclosure website

http://www.cninfo.com.cn for details.

2. Details of significant internal control defects discovered during the reporting period

OYes MNo

XI11. Management and Control of Subsidiaries during the Reporting Period

. Integration PrlifEms . hHIEEEITES L Resolution Follow-up
Company name | Integration plan r0aress encountered in to resolve the roaress resolution plan
prog integration problem prog P
N/A N/A N/A N/A N/A N/A N/A

XIV. Internal Control Evaluation Report or Internal Control Audit Report

1. Internal control evaluation report

Full disclosure date of internal control self-
evaluation report

April 25, 2024

Index of full disclosure of internal control
evaluation report

Cninfo: Full text of 2023 internal control self-evaluation report of ROBAM

Proportion of the total assets of the unit
included in the evaluation scope to the total

0,
assets of the consolidated financial 100.00%
statement of the Company
Proportion of operating income of the unit
included in the evaluation scope to the 100.00%

operating income of the consolidated
financial statement of the Company

Defect identification standard

Category

Financial report

Non-financial report

Qualitative standard

Signs of major defects in the financial
report include:

1)  Corrupt practice of directors,
supervisors and senior management;

2)  Misstatement correction of material
errors in financial reports that have
been announced by the Company;

3)  Material misstatement in the current

financial report, which is not found
by the internal control in the process
of operation;

Signs of major defects in the non-financial
report include:

1)  The defects in non-financial reports
are mainly determined according to
the influence of the defects on the
business process effectiveness and
the possibility of occurrence;

The defects with high possibility that
will seriously reduce the work
efficiency or effect, or seriously
increase the uncertainty of the effect,

2)
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4)  Ineffective control and supervision of
the Company's external and internal
financial reports by the audit
committee and audit department.

Signs of important defects in the financial

report include:

1)  Failure to select and apply
accounting policies in accordance
with generally accepted accounting
principles;

2)  No anti-fraud procedures and control
measures have been established;

3)  There is no corresponding control
mechanism established or no
implementation of and no
corresponding compensatory control
for the accounting treatment of non-
routine or special transactions;

4)  One or more defects in the control of
the final financial reporting process
and no reasonable assurance that the
financial statements will achieve the
objective of authenticity and
completeness.

Common defects in financial reports refer

to control defects other than the major

defects and important defects mentioned
above.

or make it seriously deviate from the
expected goal are major defects.

Signs of important defects in the non-

financial report include:

1)  The defects in non-financial reports
are mainly determined according to
the influence of the defects on the
business process effectiveness and
the possibility of occurrence;

2)  The defects with high possibility that
will significantly reduce the work
efficiency or effect, or significantly
increase the uncertainty of the effect,
or make it significantly deviate from
the expected goal are important
defects.

Signs of common defects in the non-

financial report include:

1)  The defects in non-financial reports
are mainly determined according to
the influence of the defects on the
business process effectiveness and
the possibility of occurrence;

2)  The defects with low possibility that
will reduce the work efficiency or
effect, or increase the uncertainty of
the effect, or make it deviate from
the expected goal are common
defects.

Quantitation standard

The quantitative standard takes the
operating income and the total assets as the
measurement index.

1)  The internal control defects that may
cause losses or whose losses are
related to the income statement are
measured on the basis of operating
income:

Major defect: misstatement amount > 2%

of operating income;

2)  The internal control defects that may
cause losses or whose losses are
related to the assets management are
measured on the basis of total assets:

Major defect: misstatement amount > 1%

of total assets;

The quantitative standard takes the
operating income and the total assets as the
measurement index.

1)  The internal control defects that may
cause losses or whose losses are
related to the income statement are
measured on the basis of operating
income:

Important defect: 1% of operating income

< misstatement amount < 2% of operating

income;

2)  The internal control defects that may
cause losses or whose losses are
related to the assets management are
measured on the basis of total assets:

Important defect: 0.5% of total assets <

misstatement amount < 1% of total assets;

The quantitative standard takes the
operating income and the total assets as the

Major defect: direct property loss > RMB
20 million;

Important defect: RMB 5 million < direct
property loss < RMB 20 million;

Common defect: direct property loss <
RMB 5 million;
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Number of major defects in financial
reports

Number of major defects in non-financial
reports

Number of important defects in financial
reports

Number of important defects in non-
financial reports

measurement index.

1)  The internal control defects that may
cause losses or whose losses are
related to the income statement are
measured on the basis of operating
income:

Common defect: misstatement amount <

1% of operating income;

2)  The internal control defects that may
cause losses or whose losses are
related to the assets management are
measured on the basis of total assets:

Common defect: misstatement amount <

0.5% of total assets;

2. Internal control audit report

M Applicable 0O Not applicable

Deliberations in the internal control audit report

On December 31, 2023, ROBAM maintained effective internal control over financial reporting in all major aspects in accordance
with the Basic Standards for Enterprise Internal Control and relevant regulations.

\ Disclosure of internal control audit report

Disclosure

\ Disclosure date of the full text of internal control audit report
\ Disclosure index of the full text of internal control audit report
\ Type of the opinions on internal control audit report

April 25, 2024

Cninfo: Full text of 2023 internal control audit report of ROBAM

Standard unqualified opinions

\ Whether there are significant defects in non-financial reports No

Whether the accounting firm issues an internal control audit report with non-standard opinions

OYes MNo

Whether the internal control audit report issued by the accounting firm is consistent with the self-evaluation report of the board of

directors

¥ Yes O No
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Section 5 Environmental and Social Responsibility

I. Major Environmental Issues

Whether the listed company and its subsidiaries are key pollutant discharging units announced by environmental protection

authorities

OYes MNo

Administrative punishment for environmental problems during the reporting period

Company or Cause of r(;(rinu%i?;ﬁ rzjmd el
mpany . Violation details Punishment results prodt . measures of the
subsidiary name punishment operation of listed
. Company
companies
N/A N/A N/A N/A N/A N/A

Other environmental information disclosed by reference to key pollutant discharging units
N/A

Measures taken to reduce carbon emissions during the reporting period and relevant effects
0O Applicable ¥ Not applicable

Reasons for non-disclosure of other environmental information

N/A

I1. Social Responsibility

See the 2023 Environmental, Social and Corporate Governance Report disclosed by the Company on the designated information
disclosure media http://www.cninfo.com.cn for details.

I1l. Consolidate and Expand the Achievements of Poverty Alleviation and Rural
Revitalization

See the 2023 Environmental, Social and Corporate Governance Report disclosed by the Company on the designated information
disclosure media http://www.cninfo.com.cn for details.
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Section 6 Important Matters

I. Performance in Fulfilling Commitments

1. Commitments fulfilled within and not fulfilled by the end of the reporting period by the Company's
actual controller, shareholders, related parties, acquirer and other commitment parties

1 Applicable O Not applicable

Time
Commitment Commitment Comrrtut c n Commitmen “fm't De;gree 9
reason party men ommitment content ttime or | performanc
type accepta e
nce
Dir